Iridium — Voice Mail Service
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Setting up your Voice Mail Forwarding calls from your ISU (phone) to Voice Mail

1. Call from any phone your Iridium phone number (For example:
+881641412345)

2. [If callis not answered and is forwarded (If call forwarding is setup on
handset), you will get a message that your call is being forwarded

3. During the greeting type *

4. You are asked for your PIN (the standard PIN code is the last 7 digits of
your phone number) — In this example, the PIN code would be 1412345,

5. Now you are in the user area of the Voice Mail system

6. To modify your Personal Preferences, press 4

7. To modify your password, press 1

8. Torecord your message, press 3

9. Torecord your name, press 2

10. Record your message and press #

11. If you are satisfied press # to save, 1 or 3 to listen to the message or re-
enter a new message

12. Press ** to go back to the main menu

9.
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Press Menu

Select Call Related Features

Toggle (using < > buttons) to Call Forwarding

Toggle (using < > buttons) to Detailed Forwarding

Select “Forward if Unavailable” (press OK)

Select View Options (press OK)

a) If ON, press OK

b) if OFF, (using < > buttons) to ON, press OK

You will be prompted where you want your calls forwarded to. In this
case, select Voice Mail (press OK). A message will appear confirming
that call forwarding is on. You must enter a Voice Mail number into the
unit (see below)

Press Clear

Repeat steps 6-9 for “Forward if busy” and “Forward if unreachable” (sub
menus of “Detailed Call Forwarding”)

Your Voice Mail has now been setup Message Settings — Storing your Voice Mail number

Using your Iridium Voice Mail

Via your Iridium phone:
1. Call +881662990000 (00881662990000)
2. To listen to your messages, press 1

For other options and Voice Mail details, please refer to the Iridium User Guide
supplied with your Iridium handset.
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Press Menu

Select Messages

Toggle (using < > buttons) to Message Settings

Toggle (using < > buttons) to Voice Mail Number (press OK)

View your current Voice Mail Number (your Voice Mail number should
be 00881662990000)

If your Voice Mail number is not 00881662990000, you must enter this
number in by selecting “Enter Voice Mail Number”

Exit the Menu
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